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Wednesday 22nd April 2020 
 
Dear parents/carers, 
 

Video Conferencing Information for Year 5-12 classes 
 

Cisco Webex is the videoconferencing solution that the Department of Education and Training offers all 
Victorian government schools. From week 3, we will be gradually introducing Webex video conferencing 
for some classes and subjects to support the remote learning program. These will not take the place of 
the lessons provided through our Compass platform, but will be used as an ‘extra’ from time to time.  
 
On this online platform, teaching and learning can be similar to classroom instruction. Teachers and 
students can see, hear and interact with each other. During a scheduled video conference, students 
cannot interact with each other without the teacher seeing.  
 
If a video conference is scheduled for a particular student or class, the teacher will provide a link to the 
meeting in the lesson plan and the students will click on the link at the scheduled time to enter the virtual 
meeting. Webex Meetings will automatically open (or download if it is the first time on the device) to the 
meeting. 
 
How will teachers use video conferencing safely? 
The first time a teacher arranges a Webex meeting for their class or a specific student/group of students 
they will also email parents through Compass to advise that this is occurring. For future meetings, the 
link will only be provided in the lesson plan. Teachers will ensure that: 

 Only students and appropriate teaching staff are in the live class. 

 Students are reminded to behave and dress appropriately. 

 Students are advised if the video conference is being recorded, and the recordings will only be 
used to support the teaching and learning program (for example, for absent students to view 
later). 

 The ‘chat’ (typing) function will be turned off for student to student interaction, so that the 
teacher can see all contributions to the group chat. 

 Discussions involving personal information are limited to only that which is needed. 
 

How can parents help their child use the video conferencing system safely? 
1. Help your child understand they should only participate in live video conferences that the teacher 

has invited them to join.  
2. Talk to your child about cyber safety and ensure they know to inform you and their teacher of 

any unusual cyber activity or in the unlikely event they are approached by unknown persons 
online.  

3. Make sure that there is a webcam cover which can hide the webcam from view when the student 
is not in a live video class (a post-it note, tape or a band-aid can be used as an alternative to a 
webcam cover). 

4. Ensure your child’s workstation and surrounding work area is suitable and appropriate. This may 
involve the use of headphones if you have them.  
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Participating in the Webex video conference: 
The student will be able to see and hear the teacher and other students, and contribute to the discussion. 
Turning the camera and microphone on will allow this. When not required to talk, students should mute 
their microphone. Refer to instructions below:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What do I need to do?  
Nothing, if you are happy for your child to participate in Webex video conferencing as outlined above.  
 
If you have any questions or concerns please phone the school office and ask to speak to the Principal or 
Assistant Principal.  
 

Only if you do NOT wish your child to participate, email the College office at 

camperdown.co@edumail.vic.gov.au with the subject line Webex OPT OUT by Friday 24th April. 
 
Yours sincerely, 
 
 
 
Cherie Kilpatrick 
Principal 
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